











MENTORSHIP REPORT (Cont'd.)

January: Resume Writing & Interview Techniques —




MENTORSHIP REPORT (Cont'd.)

February: Mentorship pairs took part in self-directed mock interviews

March: Reverse Mentorship Event — McMaster Innovation Park

May: CPRS Hamilton Mentorship Program 10th Anniversary Celebration & Special Awards - Hamilton Club

Moving forward, the committee will continue to focus on mentor/mentee recruitment and will actively seek new ways
to collaborate with CPRS Hamilton’s professional development portfolio, student liaisons and community partners to
create synergies and offer more learning and networking events to the Chapter’s growing membership base.

Kimberly Sopko
Co-Chair, Mentorship

Holly Unruh
Co-Chair, Mentorship
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PROFESSIONAL

DEVELOPMENT REPORT

This past year, your professional development committee spent

its efforts identifying the interests and needs of our members,
structuring several learning opportunities in a variety of venues and
styles, and working with other committees of the board to align our
efforts in support of one of our chapter’s core values - lifelong learning.

In November, CPRS Hamilton hosted Mark Ragan, Publisher and CEO of Ragan Communications, for a day-long, hands-
on workshop aimed at teaching advanced writing and editing and brand journalism. Hamilton was one of three cities
on his speaking tour, which was subsidized by CPRS National. Approximately 45 practitioners gathered together to
learn how to combine storytelling and reporting with knowledge from an organization’s experts to create content that
is compelling and worth sharing.

Our online, anonymous professional development survey, which ran in December 2016 confirmed that our members have
deep experience in the field (60% having 10+ years), the majority (80%) prefer in-person workshops, and travel is not

a strong barrier to attendance, though a hope was expressed that activities would be offered throughout the chapter’s
geographic area. The topics of most interest to our learning community were: measurement (70%), social media (66.7 %),
reputation management (60%), managing owned media channels like websites, blogs, publications (56.7%), issues and
crisis management (56.7%) and leadership (46.7%). The results were shared in our CPRS Hamilton newsletter as well as at
the board table so that all committees could bear the data in mind in planning their future initiatives.

In February, CPRS Hamilton benefited from its ongoing relationship with McMaster University’s Master of Communications
Management (MCM) program, as they opened up their keynote luncheon to our members, featuring founder and CEO

of Cormex Research, Andrew Liang. Liang spoke about the changing landscape of media and the role of research such as
content analysis and techniques such as social listening in mapping trends and achieving communications objectives.

In March, the PD Committee joined efforts with the Membership Committee to deliver a learning event at Niagara College
that was largely organized by students in the college’s public relations program. The talk featured Stephen Murdoch, VP
of Public Relations at Enterprise Canada. Murdoch spoke about reputation management in a social media world, directly
addressing topics of interest to both the students and the themes that were raised in our membership survey.

To address our members’ interest in learning about leadership — another theme raised in our survey — CPRS Hamilton
was pleased to welcome Hamilton Councillor Donna Skelley, to speak on this theme at our annual AGM, which was
organized by our Events Committee.

Thank you for your membership in CPRS Hamilton and your ongoing dedication to your profession. We look forward
to building on our efforts this past year to continue to serve your learning needs in the months ahead.

Kalvin Reid
Co-Chair, Professional Development

Christine Szustaczek, APR
Co-Chair, Professional Development
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